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DELPHI Delphi Supplier Portal

# Delphi Supplier Portal Facts
— Vision
» Ee the single point of e-contact between Delphi and its supply
ase
— Mission

» To provide an easy to use portal that hosts real-time
information and acts as an integration point for Delphi to
enable common systems and processes

¢ Supplier Impact
— Policy

» Delphi expects all Direct Material and selected Indirect
Material Suppliers to join Delphi and gain access to the
Delphi Supplier Portal. It is a basic business requirement for
working with Delphi

— Cost
» Delphi Supplier Portal - no charge
» Delphi Problem Solver Application — no charge

2
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DELPHI Delphi Supplier Portal

¢ Why Join?
—Required to respond to Delphi Problem Cases

— Single point of contact for Delphi bulletins to
Suppliers

— Additional functionality is being introduced over time
¢ All Suppliers must register with Covisint
—Www.covisint.com

¢ Covisint is the host of the Delphi Supplier Portal
Application Systems

—Once connected to Covisint, Delphi will complete
the registration process

¢ All Manufacturing Duns must be registered for
Delphi Problem Solver
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Covisint Web Site

¢ If you are a
registered user,
click

6\;} < ‘E hitkp: v, covisint . com,

V‘ 4| X ‘\‘ahou! Search ‘ A

File Edt View Favarites Tools Help

Morkon Internet Security @-

& atat Y_' o é,_’" v"' searchweb ~ &7 B O ®| £k Uparade your Toglbar Nowl + (=0Mail = @My vahoo! ~ @ Basebal ~ G Games = J Music = » lnks ¥
w [@cﬂvisint I_w - i v hpage v (BTodks v

Automotive
Login and
insert your user
name and
password

¢ If you need to
reqister, click
Automotive

A

covisint

asubsidiary of Compuware Coparation

/ & AUTOMOTIVE LOGIN ‘ ‘ &) HEALTHCARE LOGIN

‘Why we exist... ‘

Services | Company | Support | Worldwide
R

Identity Management as a Service ‘

Portal and Collaboration Services

Messaging and Web Services

=
Sy

The World's Largest and Most Secure On-Demand Collaboration Platform

117,000+ logins daily = 236,000+ federations daily = 12,157,000+ messages monthly

q ited & Automotive
. United Physicians -
%"’“ﬁ"“‘ B, @ Healthcare
e Leveraging Covisints proven platform, ~
United Physicians has effactively @ Public Sector
enabled collaboration across their 2,200 member & Financil
/ & Other Industries

physicians.
"This physician portal is another significant step in our Scraenshots
continuing effort to usher our membership into greater

2 Analyst Research

45,800+ organizations

Registration
and complete
the registration

& Use Of Lechinalogy Soltions that mprove gua
efficiency.” @ Automotive Portals
45,
tomotiv i
Steven Grant, M.D., F.A.C.P. - President and CEQ, United Autormetive Regatiabion
Physicians # Sign-up For Connect

T [ oair 1007

Contact Me

© Portal & Coleboration Services
© Over 45,000 trading partners and

growing
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DELPHI Covisint Web Site

’ Th e COVi Si nt Covisint Connection and Administration PHome MPortal bHep ¥ Contactls F Logaut
reg i St rati O n Home : My Profile : My Organization :
S C re e n Wl I I welcome: covisint registration

a p p e a r Thank you for choosing to register with Covisint. To begin the multi-step process, please select from the options below, If you are unsure what option to select, help for this screen is available
=

New User
Select this method if you are an employee of an existing Covisint Member Company seeking access to one of the applications your Organization currently subscribes to OR if you are not sure if your
organization is registered.

Linda Heuman - North America Delphi E& 5

¢ Choose your
option '<

New Top-Level Organization
select this method if you wish to join the Covisint Exchange as a new Covisint Organization

Please note: after selecting this aption, you will be prompted to lacate your Organization within our system,

Please note: you must be the individual wishing to be the Security Administratar® of your Top-Level Organization to select this methad.

New Division
.\. select this method if you would like to become the Security Administrator® of a new division within an existing Covisint Organization

‘ C I i Ck Beg i n Please note: after selecting this aption, you will be prompted to locate your Grganization within our system.

* the responsibilities of the Security Administrator will be explained in detail after you select a registration method. However, you may choose to cancel your registration in order to allow a different member

n -
Reg I St rat I o n of your Qrganization to register as the Security Administrator,
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Delphi Supplier Portal
D<LPHI Information Quick Reference

Delphi Supplier Portal Registration

Quick Reference

O All Delphi Suppliers must register for the following:
Direct Material Suppliers - (e.g. a manufacturing site that makes or fabricates production materials, production or service parts,
assemblies, or provides services such as heat treating, welding, painfing, plating, or other finishing services for Delphi)

Delphi Supplier Portal, Delphi Prablem Solver, Supplier Scorecard, Supplier Profile Administration and any
other Portal applications needed.

Indirect Material Suppliers - (e.g. is a supplier of corporate services, facilities services, industrial supplies, office supplies, information
fechnology, logistics management, or machinery and equipment to Delphi)
Delphi Supplier Portal, Supplier Profile Administration and any other Portal applications needed.

Go to: https:/lus.register.covisint.com/start. html i nothing happens, copy and paste this link into your web browser address bar)

— For step-by-step registration instructions, click on the Registration tab at htip://delphi.covisint.com/ and select Delphi Supplier Portal
Registration-New User.

O If you are unable to access the Delphi Supplier Portal or any other Portal applications (e.g. Delphi Problem
Solver, Supplier Scorecard, Supplier Profile, etc ) due to an Ultimate Duns number change or any other
issue, contact the Delphi Helpdesk.

Ask the Helpdesk Operator to transfer the case to the DELP_SAP_SUPPLIER_APP Inbox. The support
team will contact you to assist with issue resolution no later than the next busmess da‘jl’

— For additional Helpdesk information, go fo: ttp:idelphi.covisint.com! and select Delphi Ports ]
Home tab or US, Canada and Mexico callers dial 1-877-733-5744, Intemmational callers dial 1-915—??4—6599

O Direct Matenal Suppliers are responsible for uploading their QGuality certificates for manufacturing locations
in the Supplier Profile Administration® application.

— For step-by-step uploading certificate instructions, go to hittp:idelphi.covisint.com/, select Supplier Standards on the Home tab, click on the
Quality Requirements Communications to Suppliers ink, and select How to load Quality Cerfificate on Delphi Supplier Profile.

* Note: User must have access to Supplier Profile Administration in order to upload a Guality certificate. To request Supplier Profile
Administration access, click on the Registration tab at hitp:/idelphi.covisint.com/ and select Reguesting Sub-Package User Level (these
instructions should also be used fo request other required Delphi applications, e.g. Global Web EDI, Delphi Problem Solver, etc )

D<LLPHI
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DELPHI Supplier Scorecard Elements

¢ Quality data elements are:
—Problem Case Incidents
—Problem Case Responsiveness
—Major disruptions
— Controlled shipping
—Number of defects
— Customer impacts
—Repeat issues

¢ For Quality Performance questions contact the
Problem Case Owner

Supplier Training



D<LPHI Supplier Scorecard Report

¢ The Scorecard is available on line to anyone at
your facility that requests access

— There is no charge for this Delphi application

¢ The scorecard is reviewed with Quality Focus
Suppliers (QFS)

—Quality Improvement Meeting
¢ The Scorecard is utilized for:
— Future business decisions
—Benchmarking within specific commodities
— Feedback to drive performance improvements

¢ This is a Delphi Scorecard, not just Electronics &
Safety

8
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Accessing Delphi Supplier Portal

¢ Access Delphi website;
www.delphi.com

¢ Click on Supplier Portal

¢ The Suppliers web
page will display

# Click Login to Supplier
Portal

——

Home | ContactUs | Site Map | Reorganization Suppliers

[Search co

DL PHII

OTHER DELPHI SITES

Automotive Aftermarket

CONSUMER PRODUCTS MANUFACTURER PRODUCTS
=

Media Room
Medical Systarns
ssupplier Portal

Autornotive Attermarkst
Commercial Wehide Industry Mediz g

gct Manufacturing Bdical SystD
i Supplier Parkal

Caresrs

Custormnsr Support
Mobile Navigation
Satellite Radio

Auternotive Industry
Corporate Gowernance

Investar Information
Leadership
Matarsparts

News

Social Responsibility

Tach Transfe

Home Contact Us Site Map Reorganization Suppliers

a0
DeLLPHI

ABOUT DELFHI CONSUMER PRODUCTS MANUFACTURER PRODUCTS

Automotive Aftermarket [z Media Room (2] Medical Systems [z] | Supplier Portal [z

OTHER DELPHI SITES

supplier Main Home / Suppliers = Printable page
* How to Become a .

Szl How to Become a Supplier
= Login to Delphi

Supplier Portal Introduction to Delphi Global Supply Management

TO ¥ISIT THE PUBLIC PAGES OF THE DELPHI SUPPLIER COMMUNITY PORTAL,
CLICK HERE.

Af Delphi, we've made a commitrent to excellence - it's an important part of our
corporate culture. Our mission is clear: Be recognized by our customers as their best
supplier!

You must also register for Delphi Problem Solver Application tool

when you register for Delphi Supplier Portal

P

o

1
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DEeL PHI

User ID: |
Password: I

>
Clicking on Loqgin indicates acceptance

of Terms of Use and Privacy
Policy.

{5‘ Forgot your Password?

E-:} Check your registration status

Delphi Supplier Portal

Frequently Used Documents -}

Contact Global Supply Management

Delphi Name Change

Doing Business With Delphi

Delphi's Pinnacle Awards for Supplier Excellence

General Terms and Conditions (M&F version, Direct/Tndivect l'ersion)

Forced Labor Letter from Sid Johnson, ¥P Global Supply Management {1-Dec-2006)
Forced Labor Policy

Supplier Standards

Materials Specifications f Substances of Concern

¢ The Login screen will display

¢ Enter your User I.D. and Password
— ¢ Click the Submit button

10
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¢ Click on the
Applications tab to
view available
Delphi applications

¢ These Delphi
applications
are available at
no charge

¢ Delpnhi
Problem Solver
Application is the
necessary tool to
address Delphi
Issued
Problem Cases

Applications |

Delphi Applications |

b Show all registered applications b Show all applications

} Request an application

Filter by: | Audience..

Access Name

-- fDeIphi ePayments

Delphi Problem Solver <

Delphi Supplier Suggestion/Chanagd
Program

e*DelphiPay
eDacar
eRFQ

Global web EDI

Supplier Packaging Information (SPI)

Supplier Profile

Supplier Profile Administration

v \Supplier Scorecard

x| | Functional Area...

Request

b Detail

P Detail

P} Detail

P Detail

P Detail
b Detail

P Detail

P Detail

P Detail
P Detail

P Detail

Summary Audience

Suppliers to Morth
Armerica

all Delphi Suppliers

Suppliers to Morth
America

Suppliers to Morth
Armerica

all Delphi Suppliers

all Delphi Suppliers

All Delphi Suppliers
all Delphi Suppliers

all Delphi Suppliers

R co

Functional Area

Finance
Direct Material Suppliers

ALL

Finance

Finance

Direct Material Suppliers

Production Control &
Logistics

Production Control &
Logistics

ALL
ALL

Direct Material Suppliers

11
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¢ Once in the

Applications

web page, click

on Supplier

Scorecard

¢ The Supplier
Scorecard
screen will
appear. Click
on Quality

Delphi Supplier Scorecard

e re——
Content

P show all registered applications

- Training

»

Show all applications

F Request an application

Filtr by: | Audience...

Access Name

x| |Functional Area...

L co |

Summary Audience

-- Delphi ePayments } Detail
(] pelphi Problem Solver » Detail
7 Delphi Supplier Suggestion/Change R t =
(/] Branran } Detail

e*DelphiPay } Detail
-- eDacor » Detail

eRFQ } Detail

Global web EDI b Detail
-- Supplier Packaging Information (SPI) F Detail
(] plier Profile } Detail
ES SRS on } Detail
/] Supplier Scorecard } Detail

D<LPHI

Orivinag Tamarraw's Technaloay

Suppliers to Marth
Arnerica

all Delphi Suppliers

Suppliers to Morth
Armerica

Suppliers to Morth
Ammerica

all Delphi Suppliers

all Delphi Suppliers

all Delphi Suppliers
all Delphi Suppliers

all Delphi Suppliers

Functional Area

Finance
Direct Material Suppliers

ALL
Finance

Finance

Direct Material Suppliers

Production Contraol &
Lagistics

Production Control &
Logistics

ALL
ALL

Direct Material Suppliers

DELPHI HOME

SUPPLIER SCORECARD usine:

tegories

QUALITY
DELIVERY
COMPLIANCE
TECHNOLOGY

eports

COMMODITY REPORT

TRAINING MANUAL
HELP CONTACTS

Welcome to the Delphi Supplier Scorecard Application.

rporation.

P

=
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DELPHI Supplier Selection

¢ Click on the

Supplier
Selection DELPHI  gUPPLIER SCORECARD

tab | St e

DELPHI HOME

. = Commodity: [AN - Buyer: |[AH] j
BaNLOLITY Commodity Team: Divisiun:l[A”] vI
= COST
* DELI¥ERY Region: |[AH] vI

= COMPLIANCE

* TECHNODLOGY [ Multiple commodity teams can be selected by holding
the ctrl button and selecting from the list)

SetFm.evsl Restore Filteis I Clear Filters I

* COMMODITY REPORT

HELP CONTACTS

13
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Supplier Selection

¢ Your information
will appear in the
Matches field

JFiIe Edit  View Favorites  Tools  Help

J@'Eack'-" 2

|
j @co “Links

J Address |@ https:/{supplierscorecard delphi. com/scor/go

QUALITY
€OST
DELIYERY
COMPLIANCE
TECHNOLOGY

COMMODITY REPORT

TRAINING MANUAL
HELP CONTALTS

Current supplier filters
Commodity: Al
Commodity Team{s) : All
Buyer : All
Division : All
Region : All

Step 1) Retrieve a set of Mateching Suppliers by using any of the criteria areas below.
It wou leawe the fields in this step blank and click search, all suppliais that meet the Current Supplier Filters abowe will be returned.

FIND SUPPLIERS WHERE:

Ultimate Name (Contains): I
Loeation Dunz (Contains): I
Location Hame (Cantains): I Search Clearl

Step 2] Select Suppliers from the MATCHES list and move them to the SELECTED ultimates list for display on report,

Ultimate Duns (Containsk

MATCHES: SELECTED: 1000 or Less supplier Locations.
PERFORM SUPPLIER SEARCH
s
>>|
=
see
d Set Selected Suppliers I
Number of Suppliers Selected : o =
I

[ |8 @ intemet

14
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D<L.PHII

Supplier Selection

¢ Highlight your

JFiIe Edt  View Favorites  Tools

Help

selection(s)

¢ Move the selection
to Selected field
by clicking on the
arrows

— Click the 3
arrows tab to
move all of the
sites

— Click the 2
arrows tab to
move individual

|
j @co “Links

Jl e ”!Jl Ad !M\ierscorecard‘delphi.comfscor;’go
| ]

¥ COST
® DELIYERY
¥ COMPLIANCE

Commodity:
Commaoiity Team(s) : All
Buyer : All
Division : All
Region : All

® TECHNOLOGY

............................. FIND SUPPIIERS WHERE:

Ui

.......................

B HELP CONTALTS

Step 1) Retrfeve a set of Matching Suppliers by using any of the critefla areas below.
It wou |eawve ghe fields in this step blank and click search, all supplieisghat meet the Current Supplier Filters abowe will be returned.

Itim ate [@nz (Contains): I—
Ultimite Name (Contains): I—
Loczafjon Duns (Contains): I—
Local_on Mame (Containz): I— J ﬂl ﬁl

St

ep 2] Selflct Suppliers from the MATCHES list and mofle them‘o the SELECTED ultimates list for display on report,

MATCH‘l SELECTED: 1000 or Less supplier Locations.

PERFORM SUPPLIER SEARCH

sites

d Set Selected Suppliers I

Number of Suppliers Selected : o

|@ Done

15
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Suppli

er Selection

¢ Click Set Selected

Suppliers tab to
set suppliers

¢ Click the
Scorecard tab

| File Edt View Favorites

Tools  Help

J@'Eack'-" 2

J Address |@ https:/{supplierscorecard delphi. com/scor/go

|
j @co “Links

QUALITY
€OST
DELIYERY
COMPLIANCE
TECHNOLOGY

COMMODITY REPORT

TRAINING MANUAL

HELP CONTALTS

Current supplier filters
Commodity: Al
Commodity Team{s) : All
Buyer : All

Region : All

TE SUPPLIER SELECTIO 'Scorecard"_ TREND | HELP
\

Step 1) Retrieve a set of Matching Suppliers by using any of the criteria areaz b
It you leave the fields in thiz step blank and click zearch, all suppliais that meet

FIND SUPPLIERS WHERE:

Ultimate Duns (Containsk

Ultimate Name (Contains): I
Loeation Dunz (Contains): I
Location Name (Contains): I Search

Step 2) Select Suppliers from the MATCHES list and move them to the SE

o
& Current Supplier Filters above will be returned.

Clearl

ECTED ultimates list for display on report,

MATCHES: SELECTED: §000 orLess supplier Locations.
PERFORM SUPPLIER SEARCH

s

>>|

=

see v

d Set Selected Suppliers I
Number of Suppliers Selected : o

16
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Delphi Quality Scorecard

. | D€LPHI gyUPPLIER SCORECARD
¢ The Delphi & e m—

lier filters

Quality e

Commodity: Al

Commaodity Team(s) : Al

Scorecard [

Buyer : All
Division : Al
Region : All

NAME:
USER 1D:

screen 3
appears

Report Created on: 13-Jul-2005

2006 <[ JUNE =

wiew | Excel

PDF

Current Scorecard Reporting month - JUNE
Data is loaded in Scorecard once a month (around the 10th), Any information provided or updated by supplier (2.0, contacts, certificates) by the last day of a given maonth will only be reflected in the following month's data lead. This
process might take longer for information that needs to be approved by Delphi (e.g. Quality Certification lnaded in Supplier Profile).
Rolled up scores are based on the current suppliers shown, and may not reflect the complete set of suppliers known to Delphi for this ultimate DUNS code (suppliers locations are filtered),
NBH, GFS and Qual, Cert. data is always the most up-to-date information, not necessarily the state of the supplier for the month shovn,

PPM - Calendar Year ta Date (CYTD) through the month prior to the current Scarecard reporting month,

Quality data is taken from the Problem Solver System
Prompt action to resolve discrepancies must be taken by suppliers

The window for resolving discrepant values on the Scorecard is 60 days, and correction beyond this window will not be possible, Scores on the Scorecard can not be changed beyond 60 days,
For questions regarding the data or requests to change the data, contact your Problem Case awner,
indicates that the supplier is not registered for Prablem Solver or there were no Problem Cases issued by Delphi in this month or when no Problem Case data was available
supplier locations are classified as: Locations Currently shipping to Delphi (CSD), Manufacturing locations not CSD, Nen-manufacturing locations and Inactive Locations.

Scores

Quality Seoracard JUNE 2005
Hat Used in Final Sears Major Contralizd
Caloulations Numbe! Problem Cases Distuptions | Shipping | Respanses
Supplier
Location
I Supplier Hame / City
[pave3zass [ronm co Lo
tocations Currently Shipping to Delphi
[ [@]e@] @ o
[ ]e]e] @ .
|lelel @ o
o |@|e| @ o
o l@|e| @ ofo] o ofoo|o|o] o
If X o |l@|le] @ o [o 3 o | o [ o |0 [
o |l@|e] @ 0 |ao 0 o oo [ofo 0
. o @] ofof o alolo|o]o] o
appears in
o |@|@| @ 0o 0 oo |o|o |0 0
the lower
o @@ @ oo o oo o o |0 o
"
SeCtIOn e - : T :
b) . lo|e| @ ofo| o alofe|o]s] o
o | @@ @ 0|1 [ o 1 [ 0 |0 [
o |@|@] w oo o oo o o |0 o
COrreCt o |ojefe e1® 2 IR 5
Manufacturing, not Currently Shi toDelphi 41 12 | @ ]| @] @ 0o ]o [ [ [ [ 0o |o 0
Hon-Manutacturing (2 wa | - | - | R o | o 0 o [0 |o [0 o 0

Onty 1ocations with Prablem Cases are scared from any of these groups. Scores are

Jsosrues ang impsot utimate total soore

17
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DELPHI Delphi Quality Scorecard

DELPHI  SUPPLIER SCORECARD Mo

Sriving Tomorrow's Techneioay
O Move 10 =
L]
Current supplier filters
Scorecard Categories e A A

QuALTTY commaodity Team(s) : Al

DELPHI HOME

e Buyer : All

L]
Division : Al
DELIVERY
Region : All
COMPLIANCE

TECHNOLOGY

Current Scorecard Reporting month - JUNE
Data is loaded in Scorecard once a month (around the 10th), Any information provided or updated by supplier (2.0, contacts, certificates) by the last day of a given maonth will only be reflected in the following month's data lead. This
e process might take longer for information that needs to be approved by Delphi (e.g. Quality Certification lnaded in Supplier Profile).
Rolled up scores are based on the current suppliers shown, and may not reflect the complete set of suppliers known to Delphi for this ultimate DUNS code (suppliers locations are filtered),
COMMODITY REPORT NBH, GFS and Qual, Cert. data is always the most up-to-date information, not necessarily the state of the supplier for the month shovn,
PPM - Calendar Year ta Date (CYTD) through the month prior to the current Scarecard reporting month,

Quality data is taken from the Problem Solver System
Help Prompt action to resolve discrepancies must be taken by suppliers
The window for reselving discrepant values on the Scorecard is 60 days, and correction beyand this window will not be pessible. Scares on the Scarecard can not be changed beyond 60 days.
PEALLEC AL For questions regarding the data or requests to change the data, contact your Prablem Case awner,
screen,

HELP CONTACTS "-* indicates that the supplier is not registered for Prablem Solver or there were no Problem Cases issued by Delphi in this month or when no Problem Case data was available
supplier locations are classified as: Locations Currently shipping to Delphi (CSD), Manufacturing locations not CSD, Nen-manufacturing locations and Inactive Locations.

Report Created on: 13-Jul-2005
[
2006 [ JUNE =
click on the s
Quality Seoracard JUNE 2005 Sootes
o
Hat Used in Final Sears Major Contralizd
Caloulations Numbe! Problem Cases Distuptions | Shipping | Respanses
frol I | tl Ie Supplier Hame / City
[ROHM co Lo
tocations Currently Shipping to Delphi
[cJ@[@[@T [ = Jo 3 o
| o |@|@| & 1 o o 0 o
N s oo ® | ¢ 5 | o o o
ua It oot : : : :
o |lo|le| @] - o fofo]ofo] o o [o]o|lo|a]a] o o
o |l@lo]| @] o o oo oo o [} [ 0 0 0|0 0 o
o |l@lel @] ¢ o ol o Jo]o 0 [ o | o [ o | o [ o
3 00 2 I 0 0 N S S E K D K RN
o @@ ]| o o alo oo o 0 oo o o |0 0 [ III.
o |l@|@| @] o o oo oo ] 0 o 0 0 o |o 0 o
o |l@|lo| @] o o oo oo ] [ o ] ] o |o ] o
o |l@l@|l @] o o alo oo o 0 oo o o |0 o o
olol@l@| 2| o [o]o|o]|a] o o [o]o|lo|a]a] o o
o [@lal o] - 1 o[ o Jo[a] & [ N EEERERD 0 o
o | @|®| @ 1 o oo oo ] [ o ] ] o |o ] o
o @@ ]| o o alo oo o 0 oo o o |0 o o ....
o |@|@| @] o o oo oo o o o 0 0 0|0 0 o .l l
Manufactuiing, not Cumrently Shi tobeiphi 4 N2 @] @] @] o [ [ [1] 0o [1] 0 [ 0 0 0 0 0 0 Oty locations with Problem Cases are scared fram any of these groups. Scoras are
Hon-Manutacturing (2 wal - | - | v | o o o | o |o|o 0 o o [0 |o [0 o 0 0 [acorued and impact Utimate total seore =
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D<LPHI Delphi Quality Score Formula

DELPHI gyUPPLIER SCORECARD

Eriwving Tomorrow's Tochnology

FILTERS SUPPLIER SEL ECTION SCORECARD § TREHWOS HELP

Quality Score Formula

LI AL Wiew / Edit Formula For: Month: IF'.LIgLIst ;I Wear: IZDD?;I Submit |

COST
= DELI¥ERY :

Quality Score Formula: August, 2007

COMPLIANCE

T Measure Group Possible Points Distribution
Points
~sorconforming 10 0=10 points 1to 24 =8 points Mare than 24 =10 paints

TR | \amber of Problem Cases
" QUALITY REPORT (Quality, Customer Satisfaction, 12 0=12 points 1to 2 =10 points Mare than 2 =0 points
Delivery, Packaging)

' COMMODITY REPORT

Repeat Problems 12 0=12 points 1te 1 =0 points Mare than 1 =0 points
Customer Impacted 18 0=18 points 110 1=0 points Mare than 1 =0 points

. TRMNINGMANUM Epa R et On e 20 0= 20 points 1ta1=10 points Mare than 1= 0 paints
(Zpills, Shortages)

SHECIZLONTATS CSI Days 8 0=% points 1 to 120 = & points Mare than 120 = O points
C82 Days g 0=2 paints 1to B0 =2 points hore than G0 =0 points
Number Late a] 0=05 points 110 1=0 points tare than 1 =0 points
sumber Rejected ] 0=0 paints 110 1=0 points Mare than 1 =0 points

2 Points added for each supplier initiated problem case.
Howvever, the total supplierscare cannot exceed 928 points.

YELLOMWY for scares
Score Color Indicators - Equal to or greater than S0 _
Les=than 90

Supplier Initiated

19
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Delphi Problem Solver

Quality Score Formula

Yiew / Edit Formula For: Manth: I August

;I Year: IEDD? vI Submitl

Quality Score Formula: August, 2007

Measure Group Possible Points Distribution
Points

Morconforming 10 0 =10 paints 1t0 24 =2 points hdore than 24 =0 paints
Number of Probfem Cases
(Quality, Custorner Satisfaction, 12 0 =12 points 1ta 2 =10 points hare than 2 =0 points
Celivery, Packaging)
Repeat Problems 18 0 =18 points 1ta1=0 points More than 1 =0 points
Customer impacted 18 0 =12 paints 1t0 1 =0 points hMoare than 1 =0 paints
Major Disruptions 20 0= 20 points 1ta 1=0 points Mare than 1 = 0 paints
(=pills, Shortages)
CS8I Days 2 0 =2 paoints 1to 120 = 2 paints More than 120 =0 paints
CEZ Days 2 0 =2 paints 1ta B0 =2 points hdore than G0 =0 paints
Mumber Late G 0 =6 points 110 1 =0 points hMore than 1 =0 points
Number Rejected ] 0=10 paints 1to1=0 points hiore than 1 =0 points
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Compliance

DELLPHI

¢ Click on
Compliance
to view the §
Compliance | =
Category
screen

« B COMPLIANCE
= TECHNOLOGY

OrODITY REPORT
* Help

= TRAINING HANWAL
¥ HELP CONTALTS

Crriwing Tomarrow's Technoloaow

Compliance Cateqo

Current supplier filters

Repor Crested on: 08-Jul-2005

NAME :
USER ID:

SUPPLIER SCORECARD

All Manufacturing
Duns must be
registered for

Current Scarecard Reporting month - JUNE 2005 \ PrOblem SOIVer
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Addressing Problem Report &
D<LPHl Resolution - Problem Cases

¢ Suppliers are required to respond to Delphi-E&S Problem
Cases through the Delphi Supplier Portal/Delphi Problem
Solver Application

— Issued based on individual incidents
— May contain Controlled Shipping and/or Cost Recovery

¢ Suppliers need to manage their scorecards.

— If wrong duns is used request the case be written to correct duns and
cancel case with incorrect duns.

— Systemic issues should be reported to the Delphi Help Desk.

¢ Required to address Problem Case within specific
timeframes:

— Calculated in Greenwich Mean Time - GMT
— Initial Response — within 24 hours
— Final Response — within 15 calendar days

¢ For questions regarding Problem Cases contact the
Problem Case Owners
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DELPHI Problem Solver Tool

¢ The Problem Solver tool To Do tab will display

/Problem Types include\

The To Do tab lists ltems in red in the | ncl
the tasks that Due Date column Part Quality, Shipping,
suppliers need to indicate past due Customer Satisfaction,
take action responses and Packaging/
roblem Solver

Dunnage -

To Do My Open Case,

My Draft Cases

To Do

10 | records per page.

Part
Numbers

isruption

Task HName Due Date Problem Case Problem Type Status

Supplier Location

May 8, 2002

Approve Initial e, ~ Custamer
Response BTIUBEL Pl Satisfaction Hone
GMT
May 23, 2002
Resolve Cost Recovery ,..5 .4 _ : . .
Notice g:37:21 PM SRS ORI (e Disruption Status
Review Response to 4N 17, 2002 can be a Spill, a
Cost Recovery Motice gﬁ?:&g Pt = Slfijprpirig) Sl Shortage, or None
Jun 17, 2002
Resolve Cost Recover v g
Notice ¥ 6:53:50 PM - Packaging / S pill
Notice CMT Dunnage Z\/
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DELPHI Problem Solver Tool

¢ The Problem Solver Tool offers additional resources, such as

General Help, Quick Reference Guides, and Training Manuals.

Access these tools by selecting the the Help link

¢ The Training Manuals tab within Help includes Users Guides
that are available only to registered Delphi Problem Solver
users

Delphi Problem Solver b Language *Home kLogout kHelp P Contact Us

Inbox : Search : Create : View ! Reports :© Administrate Problem Case Search:

Problem Solver System Help

EEO GG Quick Reference Guides | Training Manuals ! Ci rrent Release Notes Glossary

Delphi is committed to your success, If you are a registered user of the Problem Salver System and are experiencing any difficulty or have
any questions, please get in tauch with us, The Delphi Global Help Desk is available 24 hours a day, 7 days a week, and can take your
request by phone. Please contact the Help Desk at (377) 733-5744 {international callers dial +1 915-774-6599),
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D< L PHII

Questions
and
ANSWErs

(I you have additional questions regarding SAP after the A
training session, please contact the
Delphi Electronics & Safety SAP Support Team:
L delco.vega.support.kokomo@delphi.com )
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